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Slides 1 and 2 must 

stay together if you 

want to begin your 

presentation with 

the looping slide. 

 

Starting from slide 

1, go into Slide 

Show mode, click 

the  [play] button 

and it will take you 

to slide 2, which is 

the loop, this slide is 

hidden for the 

purpose of the loop. 

 

 

When you are ready 

to start your 

presentation, press 

“Esc”. This will take 

you back to slide 1. 

Then press page 

down to move to 

advance through 

your presentation. 



Common Eligibility Verification Methods 

1. Online through the Montana Access to Health (MATH) 

web portal (https://mtaccesstohealth.acs-shc.com/)  

 

2. Integrated Voice Response (IVR) 1-800-714-0060 

 

3. FaxBack 1-800-714-0075 

 

4. Provider Relations 1-800-624-3958 
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1. Montana Access to Health (MATH)  
 Web Portal 

• From the Montana Medicaid Provider Information webpage 

www.mtmedicaid.org  

• Created by Xerox in conjunction with DPHHS 

• Montana Health Care Programs-related information 

• Eligibility inquiry capability in addition to many other inquiry 

transactions 

• Secure website 
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www.mtmedicaid.org 
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MATH Web Portal 
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Eligibility Inquiry 
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Inquiry: Eligibility 
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Eligibility Inquiry 
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1234597 

Jane Doe 

02/01/1990 

F: Female 



Eligibility Response: Sec. 1 
Client Demographics 
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123459723 

00123459723 

1234597 

Jane Doe 

123 Main St 

 

Waterside 

 

25 

MT 

 

599990000 

02/01/1990 

F: Female 

 xxxxxxxxxx 

 04/02/2014 

 

21000000010000000T 

 



Eligibility Response: Sec. 2 
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Eligibility Response: Sec. 3 
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Test Provider 

 

XXXXXXXXXX 



2. Integrated Voice Response 

• 1-800-714-0060 

• Verbal verification 

• Press 1 to search by Member ID Number 

• Press 2 to search by Card Control Number 

• Access one member at a time 

• Multiple members within phone call 

• Options to check provider payment and claim status 
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3.  FaxBack 

• 1-800-714-0075 

• Enter provider ID and member ID numbers 

• Response within 10 minutes 

• Paper verification 

• TPL information located on page 2 
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FaxBack 
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4. Provider Relations Call Center 

• 1-800-624-3958 or 1-406-442-1837 

• Hours Monday through Friday, 8 a.m. to 5 p.m. 

Mountain Time 
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Additional Eligibility Verification 

• What does the member have for 

coverage? 
- Full and Basic Medicaid 

- Healthy Montana Kids /Healthy Montana Kids Plus 

- Mental Health Services Plan (MHSP) 

- Qualified Medicare Beneficiary (QMB) 

- Specified Low-Income Medicare Beneficiary (SLMB) 

- Psychiatric Residential Treatment Facility (PRTF) 
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Other Items to Consider 

• Are the services covered? 
– General and specific provider type manuals and 

replacement pages. 

• On the Montana Medicaid Provider Information 

webpage, www.mtmedicaid.org, click the Resources 

by Provider Type link to access your provider type 

page. 

– Fee schedule 

• Passport indicator  

• Prior authorization 
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Provider Relations Contact Information 

Call Center 

• 1-800-624-3958 or 1-406-442-1837 

8 a.m. to 5 p.m. 

Monday through Friday 

Mountain Time 

 

Field Representative 

• Aaron Hahm, 406-457-9598 

 

Manager 

• Danielle Wood, 406-457-9559 
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